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A certain concept of management would like to have us believe that suffering is a necessary condition for
efficient working. It was once possible to justify such a conception in a less competitive economy wherein all
that was required to succeed was to do “more” of the same. Today, social sciences and clinical anthropology
in particular enable us to consider suffering as a significant sign which expresses both the relentless adoption
of outdated strategies as well as the obsolescence of a certain management model based on archaic processes.
In this perspective, suffering at work calls into question both the strategic pertinence as well as the way in
which power is exercised by those who detain it, managers in particular. In both cases, the clinical
understanding of collective emotions that come into play (brought into play) in managerial relations invite us
to choose enlightened attitudes rather than masochistic ones. But such a choice presupposes dealing with the
primitive impulses that dominate us. This can only be done by becoming fully aware of the alienating bio-
psycho-social chains which emprison our behaviour. How much longer will managerial science be able to ignore
the lessons to be learned from anthropology ?

" * "o " n "

J Suffering at work, managerial neuroses, managerial competency, the follies of
power, sadism, masochism, archaisms, social relations, pathogenic organisation, troubled identities, breach of
paradigme, the well-intentioned manager, broken commitments, the ethics of pertinence, anthropology, the
clinic of collective emotions.
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4.3.1 L’éthique comme ferment du lien social (Compte-Sponville, 2004)
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