' # $ %
& % # # # : % #
() ' # * # % B {
# # , t # $ ( # %
- -$ # & & 7/ % o #H %
t 0 | , (0 % # 1$ # o# (
# $ & # % $ 2 #
2% # . $ % ( # . ( # % $
% ' % & ! # 3 9%
t #it bt # $
# # 4 % 0 # $
0 # ( #
# $ 5
Abstract

A certain concept of management would like to have us believe that suffering is a necessary condition for
efficient working. It was once possible to justify such a conception in a less competitive economy wherein all
that was required to succeed was to do “more” of the same. Today, social sciences and clinical anthropology
in particular enable us to consider suffering as a significant sign which expresses both the relentless adoption
of outladed strategies as well as the obsolescence of a certain management model based on archaic processes.
In this perspective, suffering at work calls into question both the strategic pertinence as well as the way in
which power is exerciced by those who detain it, ie. managers in particular. In both cases, the clinical
understanding of collective emotions that come into play (brought into play) in managerial relations invite us
to choose enlightened attitudes rather than masochistic ones. But such a choice presupposes dealing with the
primitive impulses that dominate us. This can only be done by becoming fully aware of the alienating bio-
psycho-social chains which imprison our behaviour. How much longer will managerial science be able to ignore
the lessons to be learned from anthropology?

Keywords
( % % ( #% % ( # ( (
( Lo ( % ( # . ( % ( #
# $ ( 0 (0 (% $ # ( # ( $
% & Suffering at work, managerial neuroses, managerial competency, the follies of

power, sadism, masochism archaisms, social relations, pathogenic organisation, troubled identities, breach of
paradigme, the well-intentioned manager, broken commitments, the ethics of pertinence, anthropology, the
clinic of collective emotions

C.él.r Groupe ESC

oy
Centre d'Etudes C L E R M O N T

Et de Recherches GRADUATE SCHOOL
GROUPE ESC CLERMONT 676889 OF MANAGEMENT




(6889



%

>A

6E

#
&
"))
+
-+
1
% O#
1
6 B
4
EB F
#5
6



1] x=
Ge # O 5 6H

(1] 0 2 E
1A} ) ) %
4.2.1 The need to set up a referential of managerial competences.........c..cceveeevueeneennnnn. 30
4.2.2 Referential of competencies: a worthwhile component (Boutall, 1997) ................... 31
4.2.3 Internal ACEioN-TrAINING ....cceiueiiiietieiitieireeteereeteereerernseeesnseeesnsesssnsessnneeesnnes 32
4.2.4 Individual accompaniment or collective analysis of professional practices................ 32

1A} 9

4.3.1 Ethics may help to strengthen social ties (Compte-Sponville, 2004) ..........c.c..c.cc...... 33
4.3.2 VIrtU@ GS NECESSILY «.uueieeneiteieieeieeteeneeteaneeteeseeesnsesesnneeesnseeennsesssnsessnnesesnness 34
4.3.3 TRE EtRICS Of POIrtiN@NCE ....c.uuueiiiit ittt iiii et eeieteateeteateeeetteeteinseeeinseeennenn 35
LA I ] &
EH
10 # E9
F # GE



##

! L | ! 0
# ( ' ' #
' # (1
# M #
# ]
N 0 5
1 P # NO :%
5
< .
1 ( #
? 1 # # @ 1 #
1 #
< 1 #
# ( 0
H #
#
? o’ I 0 1
B # #
# 0 |

openness and tolerance rather than one of authority and obedience <
1

# # #

[T
(L]
H+
o
>

H*

(676889



> L] # 1
T# >|
6 # 5 T# 6U
E # # 5T# EU
G 0 5T# ell
1 ( (# # 1 $ (0 1
0 # #
g
S J (676889



#0 $ 1 #

—~ =
-
++
-
~
.-
.-
(L]
>

1.1 The Chronos syndrome
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1.2 The narcissistic contract of managerial management
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1.3 The psychic violence of moral harassment
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1.4 The banalization of evil and the destruction of solidarity
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1.5 Technocratic management of incessant dismissals and funerals
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1.7 The Pulsation of Dominance and the inhibition of action
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1.9 The collapse of meaning
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1.10 A breach of civility
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2.1 The Loss of Confidence and the disenchantment of employees
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2.2 Managerial archaisms and paradigmatic breach
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2.3 The emergence of new models based on trust and responsibility
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2.4 The characteristics of a ““do-good’ manager
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3.1 The double economy of managerial neurosis
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3.2 The subject under the pressure of power
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3.3 Neurotic deviations of the « immature » manager
The narcissistic deviation: lost in the gaze of the other (Bergeret, 1999)
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Perverse deviations: reducing the other to be the sole object of one’s desire
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4.1 A deficit in anthropological knowledge
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4.2 Development of managerial competence through action-training
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4.3 Ethics comes to the help of managers
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